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RESEARCH FINDINGS - SUMMARY

The information presented here is drawn from a study undertaken by the Spanish Arbitration Club.
The study, completed in October 2008, compares the positioning of Madrid as a seat for international
arbitration with the 7 most important seats in the world: Geneva, London, Miami, New York, Paris, Singapore
and Zurich. The comparison is made in relation to the 22 factors considered most significant when
deciding on an arbitration seat for international commercial conflict resolution.

Following objective criteria, standards have been established by which a reliable comparative analysis
has been carried out between the advantages offered by each of these international arbitration seats.

INTRODUCTION1

INSTITUTIONAL
FACTORS

CONTENT2
LEGAL
FACTORS

HUMAN
CAPITAL FACTORS

ECONOMIC
FACTORS



4

LEGAL
FACTORS

NEW YORK

MIAMI

MADRID

LONDON GENEVA

PARIS

ZURICH

SINGAPORE

LEGEND:
Advantaje according to criteria    Evaluation

NEGATIVE           1 to 4
 NEUTRAL          1 to 4
 POSITIVE           1 to 4

1
2
1

0
1
3

0
0
4 0

3
1 0

1
3

1
1
2

2
1
1

2
1
1

Criteria
Map of Results. This map represents the evaluation that each arbitration seat receives within the four criteria
considered in this section. The evaluation can be positive, negative or neutral, according to how the criteria
influences the positioning of the seats.

Below we set out the legal factors considered in the study.

The UNCITRAL Model Arbitration Law
Legislation influenced by UNCITRAL provides guarantees and security and is the benchmark Model Law recognised
by all arbitration users and practitioners.
• The arbitration legislation currently in force in Spain (Law 60/2003 of the 23 of December) follows the UNICITRAL
Model Law.
• Of the other comparative arbitration venues, only Singapore also has this advantage.

Restrictions with respect to the reasons that may allow the annulment of an arbitral award
Arbitration seats with restrictive legislation in this sense prove more attractive to users and practitioners.
• The reasons for the annulment of arbitration awards foreseen in the 2003 Spanish Arbitration Law correspond
faithfully with the reasons included in the UNCITRAL Model Law.
• Swiss regulation (applicable in Geneva as well as Zurich) is the only other comparable legislation that, although
not corresponding exactly with those in the Model Law, can be adapted to them.

A signatory to the New York Convention on the Enforcement of Foreign Arbitration Awards
The Convention, signed in 1958, allows the enforcement of an arbitral award in almost every country of the world
and predetermines the reasons by which enforcement of a foreign arbitral award can be denied.
• Spain belongs to the New York Convention and applies its rules without exception.
• Other main arbitration seats are located within signatory countries of the Convention, although only Switzerland
has ratified it without any exceptions.

Arbitration culture
Arbitration seats located within countries in which magistrates have a favourable attitude towards arbitration (when
considering its possible annulment) and that facilitate an efficient and swift motion to arbitration (for example, in
the granting of precautionary measures) are more attractive to users and practitioners.
• Although Spain has not historically had a pro-arbitration culture, the attitude of magistrates has changed
considerably in recent years - notably since the enactment of the 2003 Arbitration Law - and is increasingly more
favourable towards arbitration.
• This attitude is also considered favourable in the other international arbitration seats considered in the study.
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HUMAN CAPITAL FACTORS

1&2

Below we set out the human capital factors considered in the study.

Prestige of individuals and law firms in the world of arbitration
For the evaluation of this factor, the ranking developed by the Chambers Global guide has been used as a reference.
• The lack of international projection of Spanish law firms, lawyers and arbitrators is compensated by their high
specialisation.
• London, New York and Paris are the seats highlighted most positively within this aspect.

Lawyers’ fees (partners and associates)
The study takes into account not only the level of fees charged by law firm partners but also their associates.
• In Madrid, lawyers’ fees are among the most economical compared to fees in other arbitration seats.
• Lawyers’ fees in London, New York and Paris are more than 50% higher than those of other seats.

Arbitrators’ fees
• Arbitrators’ fees in Madrid are at least 50% lower to the rest of the seats compared in this study.
• Paris, London and Singapore are the most expensive seats in this regard
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Below we set out the institutional factors that have been considered in the study.

Swiftness of process
This is determined by the period established in the corresponding rules for the granting of an arbitral award, as well
as by the possibility of extension and the establishing of a limited number of times an extension can be granted.
• Since the 1st of January 2009, the Arbitration Court of Madrid has had one of the most modern and innovative
arbitration rules, fully recognized by international standards, and which follows the model of Arbitration Rules set
up by the Spanish Arbitration Club.
• Only the seats in the United States (Miami and New York) facilitate comparatively efficient processes, allowing
the parties to fix the period and do not allow extensions.

Freedom in the naming of arbitrators
Freedom in appointment of arbitrators by the parties and the arbitration institution is also taken into account.
• The Arbitration Court of Madrid allows parties a freedom of choice of arbitrator, and in cases in which the Court
makes the appointment, selections are made from a given list.
• Only the arbitration courts of Paris, Geneva and Zurich offer absolute freedom of the choice of arbitrator. The
parties as well as the institution can appoint an arbitrator with complete discretion.

Revision of the award by the arbitration court
The revision of an arbitral award by the institution prior to its notification provides a guarantee of its quality.
• The Arbitration Court of Madrid allows the revision of an arbitral award.
• Only Paris and Singapore also allow the revision of an arbitral award by the court.
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Map of Results: This map represents the evaluation that each arbitration seat receives within the eight criteria
considered in this section. The evaluation can be positive, negative or neutral, according to how the criteria
influence the positioning of the seats.
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Possibility of electronic proceedings
Communication is facilitated by use of the Internet.
• The Arbitration Court of Madrid permits proceedings via the Internet.
• Only Paris, Miami and New York allow electronic proceedings.

Possibility of abbreviated proceedings
Facilitates a more rapid arbitration process by introducing shorter periods and extensions in certain cases.
• The Arbitration Court of Madrid allows for abbreviated proceedings.
• All of the seats analysed in this study allow for abbreviated proceedings.

Arbitration administrative costs
In this section administrative costs as well as the expenses incurred during arbitration are considered.
• Administrative costs at the Arbitration Court of Madrid are lower to the all other arbitration seats compared in this
study.
• Among the other arbitration seats, administrative costs are slightly higher, except in London and Paris where costs
are double and triple those of Madrid respectively.

Modern Arbitration Law
Recent and up-to-date changes to arbitration systems, along with the introduction of new technologies, make those
seats much more attractive in which to hold an arbitration.
• The Spanish Arbitration Law, approved in 2003, is recognised by users and practitioners as a modern and up-
to-date law.
• Only Singapore has recently updated its Arbitration law.

Institutional support
Strong support on the part of public institutions promotes the use of arbitration and indirectly influences the attitude
of magistrates towards arbitration.
• Since 2006, the Madrid Regional Government has developed a wide range of activities for the promotion of the
use of arbitration and for the promotion of Madrid as a seat for international arbitration.
• With regard to the other arbitration seats, only the governments of Paris and Singapore can be considered to be
actively developing pro-arbitration policies.
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ECONOMIC FACTORS

Below we set out the economic factors considered in the study.

General cost of living
For this comparison, the study “Cost of Living 2008”, developed by the consultancy firm Mercer, has been used.
• Madrid is the second cheapest arbitration seat among those included in the study, behind Miami.
• London, Geneva, Zurich, Paris and Singapore are among the 12 most expensive cities of the world.

Room hire costs
The costs associated with room hire in four-star hotels and in arbitration institutions are compared.
• Madrid is also the second cheapest arbitration seat when hiring rooms for the arbitration process, in hotels as
well as in arbitration institutions.
• London is the most expensive city for the hire of rooms in hotels. Paris offers the highest rates for room hire within
arbitration institutions.

Airport and hotel infrastructure
• Madrid-Barajas airport, following the opening of the new Terminal 4, is the second airport in Europe in terms of
capacity and is the principal connection between Europe and Latin America. The Madrid Region offers a extensive
range and availability of hotels of excellent quality: within the city there are 24,000 rooms available in four and five-
star establishments.
• All of the arbitration seats under consideration offer adequate airport and hotel infrastructure.
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Map of Results: This map represents the evaluation that each arbitration seat receives within the five criteria
considered in this section. The evaluation can be positive, negative or neutral, according to how the criteria
influence the positioning of the seats.
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CONCLUSIONS!

!

!

!
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22 ASSESSED CRITERIA - SUMMARY

Madrid receives the best evaluation among the arbitration seats considered in this study. It is estimated that Madrid
offers competitive advantages in 18 of the 22 factors considered, a relative rating of 82%.

Among the factors considered positive for Madrid, it is worth highlighting the general costs of living and the costs
associated with arbitration itself, the excellent transport infrastructure and the support demonstrated by the public
powers.

Latin America represents an important niche market that Madrid could lead, comparable to Singapore in the Asian
market.

It would be an appropriate move to promote the international projection of Madrid law firms, lawyers and arbitrators.

The unification and updating of the rules of Madrid’s arbitration courts would contribute positively to foreign
companies’ assessment of the region as an international arbitration seat.
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PromoMadrid, Desarrollo Internacional de Madrid, S.A., is a company that was established in 2004
by the Madrid Regional Government with the aim of internationally developing the economy of Madrid,
its companies and professionals. Shareholders include the Madrid Chamber of Commerce and Industry,
CEIM the Madrid Business Confederation-CEOE, and Caja Madrid.

To achieve its goal, PromoMadrid engages in activities to develop and promote trade and investment of
local companies abroad, to attract and consolidate foreign investment in the region and to enhance and
promote the economic brand image of the Madrid Region internationally.

Research concluded in October 2008. Done by the Spanish Arbitration Club.
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